
EXCHANGE AND RETURNS FORM                                   
1-888-213-2755      MAIL TO:  
1-713-461-4235 international   Fit Couture – Returns and Exchanges 
Service@FitCouture.com   10620 Stebbins Circle Suite A 
     Houston, Texas  77043    
STEP 1 – Please fill out the information below. 

Original Order ID (If available) _______________________________ 

Billing Information:      Ship To Address (if different from Billing Information) 
Name:   _______________________________  Name  _______________________________ 
Address   _______________________________  Address   _______________________________ 
City, State, ZIP  _______________________________  City, State, ZIP  _______________________________ 
Phone #   _______________________________  Phone #  _______________________________ 
Email Address  _______________________________  Email Address _______________________________ 

STEP 2 - How would you like us to handle your request?       RETURNS AND EXCHANGES MUST BE MADE   
 (Shipping and handling fees are not refundable)   WITHIN 30 DAYS OF ORIGINAL ORDER.  CLOTHING  
� Exchange item (please fill out exchange section below)  MUST BE IN UNWORN, UNWASHED, LIKE-NEW CONDITION  
� Refund/Credit       TAGS STILL ATTACHED AND FREE OF MAKEUP AND 
       DEODORANT STAINS. 
 
STEP 3 - Please indicate the item(s) you are returning, including reason.  (Refer to chart below.) 

Reason Code Item/Style # Color Size Quantity Item Name Price 
       
       
       
       
       

 
SIZING 

 Too 
Small 

Too 
Large 

Overall 01 02 
Chest/Bust 03 04 
Waist 05 06 
Seat/Hips 07 08 
Rise/Crotch 09 10 
Length 11 12  

SERVICE 
13 – Wrong item shipped 
14 – Arrived late 
 

 

QUALITY 
15 – Marked, spotted, stained 
16 – Quality of fabric 
17 – Workmanship 
18 – Defective 
19 – Item not as pictured 
 

 
STYLE 
20 – Do not like fabric 
21 – Do not like color 
22 – Do not like style 
23 – Do not like the way it looks on 
me 

OTHER 
24 – Changed mind 
25 – Gift, do not want 
26 – Reason not listed 

Additional Comments: 

STEP 4 – If exchanging, please place your reorder here.   

Item/Style # Color(s) Size & 
Inseam 

Description Qty Unit 
Price 

Total 

       
       
       

STEP 5 – Payment 
If the total of your exchange exceeds the value of your return, we will charge the card originally used to make the purchase.  Fit Couture 
will ship exchanges free of charge within the US and Canada.  Shipping fees may apply for international shipping.  . 

 


